
 

 
  

 
 
 

SEPTEMBER  2020 NEWSLETTER 

To all members 

NEXT MONTHLY MEMBERS MEETING 

It is intended to hold the next Members Monthly Meeting on Tuesday, 3 November 2020, subject to 
Queensland Coronavirus Restriction “Movement and Gathering Direction (No. 4) being relaxed. This 
Tuesday also coincides with Melbourne Cup Day. The Committee will host Melbourne Cup Day activities; 
providing some food/beverages and a Calcutta sweepstake at the Sub Branch for those persons who 
want to participate. It is requested members advise the Secretary mobile: 0447008521 if they intend to 
participate so catering can be organized.  

FUTURE BUS TRIP  

This is another “Wait Out”.  

 NEW 1 800 PHONE NUMBER FOR DVA 

 DVA’s new number 1800 VETERAN (1800 838 372) will become DVA’s primary access number for 
veterans and their families. This change is part of DVA’s Veteran Centric Reform Program which includes 
improvements to our telephone channel to make it easier for veterans and their families to speak to the 
right person at the first point of contact. You will start to see 1800 VETERAN (1800 838 372) rather than 
the previous general enquiry number 1800 555 254 in our publications and correspondence and on our 
website and other online portals. This is a gradual process and 1800 555 254 will remain active for some 
time yet until 1800 VETERAN (1800 838 372) is well embedded. Some other external-facing numbers will 
remain for specific needs, including the transport bookings and Ex-service Organisation lines. 
Phone numbers for other non-DVA services will stay the same. For example, the current phone numbers 
for Open Arms and the Veterans' Review Board will stay the same. 
I appreciate your support when communicating with your members to please start referring them to 
1800 VETERAN (1800 838 372) as the primary contact number for DVA. 

 

 

 



PROCESSING OF VETERAN’S CLAIMS BY DVA 

Below is a copy of the “Notice Of Motion” in relation to the failure of DVA to meet its own KPI’s  for the 
timely processing of veteran’s claims.   

 

 

NOTICE OF MOTION 

The Members of the South Eastern District (SED) of RSL Queensland (Qld) propose a motion that RSL 
National act to represent veterans by: 

a. Stridently and publicly lobbying the Department of Veterans’ Affairs (DVA) to meet its stated 
Key Performance Indicators (KPIs) for processing veterans’ claims and continue to stridently 
and publicly lobby DVA until those KPIs are met; and 

 

b. Communicating these actions and the outcomes to RSL membership via metropolitan and 
regional news and social media.  

 

RATIONALE: 

Delays in the Processing of Veterans’ claims 

The District Advocate contacted DVA regarding concerns veterans were raising about waiting times for 
claims. The Advocate was informed that, due to DVA personal now working from home due to the 
COVID-19 pandemic, the waiting time for the processing of claims was between 9-12 months.  

DVA fails to consistently meet its mandated KPIs for the processing of veterans’ claims. The Department 
has blamed delays – which inflict unnecessary emotional and financial hardship on many veterans – on 
the 2020 bushfires, COVID-19, and an increased number of claims submissions. 

Many organizations – public, private and government – have been adversely affected by the challenges 
2020 has brought, the most significant being the COVID-19 pandemic. At the same time, this pandemic 
has lessened neither the number of veterans in need nor the importance of timely support to those 
veterans in need.  

During the pandemic, Local, State and Commonwealth Governments have developed and implemented 
innovative solutions to meet the public’s needs in a timely and effective manner. Two very powerful 
examples of the Commonwealth Government’s commitment to supporting those in need are: the swift 
response in providing financial support to large numbers of unemployed Australians; and the 
deployment of members of the Australian Defence Force to support the protection of state and national 
borders.   



The members of RSL (Qld) SED expect DVA to meet its responsibilities to the veteran community in a 
similarly positive and effective manner. In particular, the Members of RSL (Qld) SED, expect DVA to 
implement practices to meet its KPIs for processing of veterans’ claims and calls on RSL National to 
remind the Department that its responsibility to veterans has in no way diminished.  

Communication with RSL Membership: 

The RSL (formally the RSSILA) understood the power of effective communication from its inception in 
1916. State and National level Executives communicated regularly and openly with their members 
through the nation’s newspapers. Representations to local and Federal government, along with their 
outcomes, were reported actively to membership in an open and transparent manner: veterans 
remained informed of the League’s goals, actions, successes, and failures. However, newspaper 
reportage served a more nuanced purpose: it demonstrated to all veterans – members and non-
members alike – the intrinsic worth of RSL membership. 

 

The concessions, pensions, and entitlements that the League negotiated – and then fought to protect – 
were for all returned men. In the 1930s, with the economic effect of the Great Depression tightening its 
grip on Australia, RSL membership surged as veterans acknowledged the League’s efforts to support 
them. Communication served as a powerful tool for recruitment and these numbers were exceeded 
only with the advent of WWII and the addition of a new generation of servicemen.  

 

An audit of newspaper reportage reveals the RSL National’s voice began to disappear from the nation’s 
press in the 1990s. In recent years, the National Executive speaks only sporadically to its membership, 
leading to disappointment, suspicion, and anger among veterans.  

 

Members of RSL (Qld) SED expect RSL National will begin to communicate regularly with veterans 
through regional and metropolitan news and social media, informing them of its actions and the 
outcomes of its efforts to support the veteran community.  

Moved: City-New Farm sub branch 

Seconded: Manly-Lota sub branch  

 

VALE  

Alan WILLIS 

 



MOBILITY ASSIST ITEMS 

The following mobility aids have been donated to the Sub Branch by Keith Dyer to be disseminated for 
anyone who would benefit or have a need. There is also a new recliner and chair. Any person who is in 
need of any of the items please contact Peter Smith our Welfare Officer on 0434 922 326 

 
 
 
 

 

 

 

 
 

 
 

  

 
 
 

NEW GRANTS OFFICER 

Our Grants Officer Matt Dyson has resigned from this appointment. We have been fortunate to recruit 
George Bedford to fill the Grant Officer’s appointment. Some of you are familiar with George. Grant 
applications for 2021 have already started and unless we can get on top of it quickly we will lose the 
opportunity to apply for grants covering 2021.  



 

 
 
 A  Brief Outline of my Life – Keith Dyer   
 
My father Alfred Dyer was a Methodist Minister in South Australia. I had a great childhood in country South 
Australia. At Redruth (Burra) my father died suddenly on 22 June 1937. I was 14 and had two younger sisters. We 
stayed in the manse until the school year was finished. Then we took up residence in a Minister’s Widow Cottage 
in St Peters. My final school year was in Adelaide.  I was booked in as a day boy at Prince Alfred College but it was 
a tough year because of the Paralysis Epidemic. I don’t think we started school until after Easter. It was a great 
privilege and pleasure to have my final year at PAC. After my final day at school (I 
think Friday, 16th December). I was told to report to the ES & A Bank and be thankful 
I had a job!! I was 15.  
 
That turned out to be a great blessing for me. I was the last male recruit prior to 
World War II and in early 1939 I trained six girls in the junior jobs. I spent time 
learning hand ledger work and other training and  at still only 15 was sent to 
Snowtown as a Ledger Keeper. In May, just turned 16, I was sent to Bute as a 
relieving teller/accountant for one month, staying in the hotel which was a new and 
exciting experience. I was left there until I Joined the Australian Imperial Force (AIF) 
in 1942. My three and a half years in Bute proved an excellent banking experience 
and a great social life. My manager was Norm Bowden who had two children, the 
eldest John was about five years younger than me. I mention John Bowden because he later had a very 
distinguished career teaching in Papua New Guinea where he was highly regarded. 
 
In 1942 having been called into service I joined he AIF. Neither the Navy nor the Air Force would take me due to a 
lazy eye. I trained in searchlights at Wagga, NSW; manned a searchlight at Wynnum, Brisbane for 12 months then 
spent some time in the Torres Straits (Wednesday Island ( until searchlights were made redundant late 1944. I 
was in a staging camp near Albury, NSW wondering about my future when another miracle/blessing came with an 
offer of a course at Duntroon Military Academy, ACT for Patrol Officers in ANGAU (Australia New Guinea 
Administration Unit). 
So 1945 was a great study year with about 50 students from the Air, Army and Navy. The highest ranked student 
was a Flight Lieutenant, DFC and Bar. The lowest was Lance Bombardier Dyer (one stripe. I was also the youngest 
and overwhelmed. Amazingly, I graduated as a lieutenant and went to PNG in December, 1945. I served at Manus 
for three months before being offered a position with the new Civil Administration. I took my discharge in Lae, 
PNG on 26 March 1946 and joined the Civil Administration on the same day. 
My career in PNG was exciting, often difficult and something different every day. My responsibilities included 
initial contact in uncontrolled territory, maintenance of law and order, police officer, magistrate, justice of the 
peace. I was the legal authority for births, deaths and marriages, bank master, treasurer and financier, post 
master, labour inspector, census taker, road maker as well as hosting and accommodating visiting dignitaries and 
so much more, too much to cover here. I served as Patrol Officer, Assistant District Commissioner in six districts 
(coast and mountains) and also at Headquarters in Port Moresby. By mid 1966 I was confirmed as a District 
Commissioner and sent to set up the new West New Britain District – a very huge challenge! 



In 1969 I was sent to Port Moresby as First Assistant Secretary for the Department where I wore many “hats” 
leading up to and including independence. HQ was exciting but I was not always comfortable with the “politics” 
often involved. I made it known after Independence I would like to return to be in charge of a District but when a 
politician requested I be posted to District 1, I had no choice but to seek a job change. This led me to the planning 
area. I finished up managing mining and other major projects which led to setting up a new Department with a 
local university graduate who worked for me becoming my boss and I was his First Assistant Secretary! This was 
as it should be./ I retired from PNG 4th July 1980. 
There were many other activities beside government. As far as I know I am the only holder in PNG of the Queens 
Honour of an Imperial Service Order (ISO) for service to government. I have also been awarded the Queens Silver 
Jubilee Medal for Service to the Community plus the New Guinea award of the “Golden Kumul” (in Australia the 
silver kangaroo) for service to scouting. I was their National Treasurer for several years and raised enough money 
to buy a block of units. Life membership of the Port Moresby Tennis Club also came my way. I won the singles 
championship 1963 – only because the usual winner was away on leave!! My four children were all born in Papua 
New Guinea – Lynette 1951 in Kavieng, John 1953 and Peter 1958 in Madang and Mark1961 at Wapenamunda 
(Highlands).  
Retirement to the Redlands was easy. As a Rotarian I attended Cleveland Rotary and felt immediately at home. 
This was cemented by Sunday Church. Monday at Masonic meeting and then introduced to the tennis club. It also 
started another busy career in community service. I like doing things, to be positive and find it hard to say no. 
I was Secretary several years for Rotary, hosted overseas students and had time to host Group Study Exchanges 
from overseas. In 1980 the third Probus Club in Queensland was formed in the Redlands. I joined that club early 
1981, was President 1988 and am now a Life Member. I helped start new Bowls Club and became treasurer. We 
had a $100,000 loan at 18 per cent, no club house, no green!! It was a really tough challenge. I helped Probus – as 
Treasurer I met many new retirees to the area and was able to start 4 new Probus Clubs. I was also Treasurer of 
the Redland Bay Tennis Club and, for services there, given a life membership. Organizing door knock appeals for 
Blue Care and Lifeline were another interest. My wife and I gave 26 years of service to “Meals on Wheels”. An 
Area Association and a Neighborhood Watch were formed and initially presided over by me. I was asked to run 
for Council but turned that down. There were many other areas of involvement such as the Church and also semi 
legal matters. There has been incredible growth in the Redlands. It is a privilege to live here but I am a feather 
duster now!! 
Finally, a few notes about Freemasonry of which I have been a member for over 60 years. In retirement I never 
expected to get heavily involved but somehow I did!! For many years in the bush in PNG I was unable to attend 
Lodge but when I was in Port Moresby my Brethren and Companions made sure I progressed rapidly which was 
not easy as I learned everything and never read a ritual in Lodge. Retirement in Queensland was much more 
active than intended. In the UGLQ I served as Master 4 times over 38 years. 

 

 CEO RSL QUEENSLAND UPDATE 

For your information so you are aware of how the Sub Branches are being supported.  I leave you to 
draw your own conclusions. 



 

 

 
 

CEO UPDATE 

KEEPING OUR TEAM INFORMED 
  

    

 

 

 

AN UNUSUAL MILESTONE by Melanie Wilson 
Dear team, 
 
Tomorrow is exactly six months since RSL Queensland began working from home. In some ways, it 
feels like just yesterday, and in others, it feels like years ago. To your absolute credit, and despite 
very challenging circumstances, RSL Queensland is thriving. I have said this many times in the past 
six months, but we are so appreciative of your efforts and commitment during such an unusual time. 
 
We all known that COVID-19 hasn't slowed the pace of work, and as we approach the final stretch 
of 2020, it's normal to feel a little tired (it's been a big year!). With this in mind, please try and take 
some time to yourself and if a break feels right, arrange it with your leader. 

    

  

 

 

IMPORTANT REMINDERS ABOUT OUR COLLABORATION HUBS 
 
ANZAC House and 120 Wickham St re-opened to staff as collaboration hubs two months ago. 
Patronage of the hubs is steadily increasing, and whether you're coming in for a meeting or just 

https://protect-au.mimecast.com/s/HP0TC2xZYDsLzAxiLYoFk?domain=vision6.com.au


 

looking for time out of the house, I encourage you to make use of the hubs regularly. I was in 
ANZAC House myself this week and had the pleasure of meeting our new Avanade contractors 
Ravi Achhwani and Nasrin Sultana, who are joining the RSL Queensland family for three months to 
help enhance the Veteran Services customer relationship management (CRM) system. It was lovely 
to meet them and welcome them to the team in person.  
 
Please remember that vigilance is key and while our 'new normal' becomes more and more familiar, 
it's important we don't become complacent when using the collaboration hubs. Please read through 
the following steps and make them part of your routine. While it may be inconvenient sometimes, 
following these steps means you’re contributing to a safer and healthier workplace, and we’ll be 
best prepared to respond to a positive case or outbreak of coronavirus. 

    

  

 

 

 

PLANNING FOR 2021 
 
As we approach the final quarter of 2020, preparation is underway for 2021. This year, we are 
undertaking an 'integrated planning' approach, which incorporates annual budgeting, planning and 
strategic workforce planning. By integrating these activities, we are able to develop a 
comprehensive view of the incremental business requirements needed to achieve our 2025 
Strategy. This approach enables us to plan together, plan once, plan accurately and deliver a 
consistent output. 
 
To support our planning, a working group has been established. The working group - which includes 
members of the Transformation Team, Human Resources and Finance - will work closely with the 
Executive Leadership Team and the Senior Leadership Team to undertake planning activities.  
 
Integrated planning activities will commence on Friday 18 September when templates and 
supporting materials are distributed to all business units. Included in this resource pack will be the 
details of the working group team members who have been allocated to support you through this 
process.   
 
Following the distribution of templates and initial engagements, business unit offsites will be held 
throughout mid-October. Collation and analysis of planning requirements will then occur throughout 
November in preparation for presentation to the Board for approval in December.   
 
Integrated planning is a critical step in RSL Queensland's journey to achieving our 2025 Strategy. 
As we navigate the new approach, the working group will be available to support you throughout the 
entire process. 

    

  

 

 

 

BUILDING BRIGHT FUTURES 

https://protect-au.mimecast.com/s/WO1qC3Q8ZVtjzV8hp6RoW?domain=vision6.com.au
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As we work towards bringing our 2025 Strategy to life, the RSL Queensland family will expand 
significantly. To grow effectively, we need to attract the best quality candidates in the recruitment 
market, and so we recently tasked the Marketing team to come up with a campaign that tells the 
story of RSL Queensland and the opportunities we have on offer. 
 
Last week, we officially launched 'Building Bright Futures', which showcases why RSL Queensland 
is such a great place to work. In the first of five videos, we shone the spotlight on the recently 
established Membership & Network team. 

    

 

 

 

Over the next few weeks, we'll share similar videos focusing on other areas of our core 
business. Well done to the Marketing team for producing yet another brilliant campaign, and 
thank you to Talent Acquisition Manager Andrew Bell for championing such an important 
project.  

    

  

 

 

 

SIGNING OFF 
 
That's a wrap for this week. Please enjoy some highlights from across the business below, and 
I'll be in touch again on Wednesday 7 October. Until then, stay well.  
 
- Mel 

    

https://protect-au.mimecast.com/s/ptmjC4QZ1GtZKGji5CfgO?domain=vision6.com.au


  

  

  

  

 

 

 

 

SCHOLARSHIP PROGRAM HITS NEW MILESTONE 
 
RSL Queensland's Scholarship Program is a wonderful example of how we can directly improve the 
lives of veterans and their families. Recently, we launched the 2021 Scholarship program, and the 
response has been tremendous! Already, we've had a 130 per cent increase in Scholarship 
applications! 

    

 
 

  

 

 

 

 

 

 

MEET OUR NEW HEAD OF ENTERPRISE APPLICATIONS 
 
Following a lengthy and thorough search, it's our pleasure to share that Angela Jones will take on 
the Head of Enterprise Applications role starting 30 November 2020!  

    

 
 

  

https://protect-au.mimecast.com/s/2o48C5QZ2KtyLOniVemaw?domain=vision6.com.au


WHO WAS THIS PERSON 

He was born in Sydney on 28 July 1911. He began his flying career in 1938 when he joined the Aero 
Club of New South Wales. Nevertheless, by the time the Second World War began he had logged only 11 
hours of solo flying. He was 29 years old when he joined the Empire Air Training Scheme, completing 
the entire course in Australia and graduating as a pilot in January 1941.  

He was sent to the Middle East, posted to No. 250 Squadron, RAF. The squadron flew Tomahawks and in 
late June he scored his first victory, against a BF 109. After that his score rose quickly and he became 
known for practicing gunnery against the shadow of his own aircraft over the desert.  
 
When his score had reached 18 enemy aircraft, he was transferred to No. 112 Squadron, RAF as 
commanding officer. By the time he joined them, the squadron was equipped with Kittyhawks; and not 
long after the squadron began to convert to a fighter-bomber role. But before the conversion was 
complete, he returned to Australia. With Japan having entered the war, experienced airmen were needed 
at home. Before he left, he who had served with many Polish airmen in RAF squadrons, was awarded the 
Polish Cross of Valour. 

He was awarded the DSO, DFC and bar, was the leading Australian air ace of World War II. He is 
officially credited with shooting down 25.5 enemy aircraft in over 300 operational sorties. 

August Newsletter 

Last month’s “Who was this Person” was Warrant Officer Agnes “Lennie” Maiden, the first Royal 
Australian Navy female Warrant Officer.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BAYSIDE SOUTH RSL SUB BRANCH - DRAFT STRATEGIC PLAN DEVELOPMENT 

The committee is rewriting parts of the Bayside South RSL Sub Branch Draft Strategic Plan.   Below are listed  the 
Strategic Goals that will be developed in more detail to better reflect our abilities as a Sub Branch, meet 
Australian Charities Act requirements and be used as a basis for future grant applications.  For your information. 

______________________________________________________________________________________  

PURPOSE 

To support veterans and their families through access to services that improves their health and wellbeing; assist 
in transition to civilian life and connection to community and foster camaraderie and commemorate service. 

VISION 

To encourage all veterans and Service Defence members residing in the Redland Bay area to be part of the 
Bayside South RSL Sub Branch for camaraderie, connection to community, and for access to lifelong friendships 
and support services.  

STRATEGIC GOALS 

Our Vision and Purpose will be achieved by implementing initiatives under the following goals: 

Goal 1: Support veterans transitioning to civilian life. 

Goal 2: Grow and maintain the engagement/membership of veterans and their families with RSL Queensland. 

Goal 3:   To provide social and recreational opportunities that engender camaraderie and formation of personal, 
family and community Defence family bonds. 

Goal 4:  Development of a member communication portal on a Sub Branch Web Site. 

Goal 5:  To encourage loyalty and patriotic service to Australia by supporting those organizations and services that 
foster young person’s participation in Defence Cadetships, Sc outs and similar organizations. 

Goal 6:  To provide welfare to the members who are sick, helpless, aged, destitute and needy where it is 
appropriate. 

Goal 7: Establish collaborative working relationships with other Sub Branches, District and State RSL organizations 
to advance the support to veterans. 

Goal 8: Represent veterans and their families through commemoration to respect and value their service. 

 

 

 


